What happens next...

You will receive a written acknowledgement of your submission.

Information will be passed on to the relevant manager who will investigate if

required.

55 Central may contact you if more information is needed.

55 Central will follow up with you and keep you informed of any action taken.

Communicate

*You can discuss issues or concerns with steff

« Staffwill listen and take action/make changeswhere possible

® Ifyou arz not satifiedwith the response, call us, email us or write to us. We can
supportyou todothisif you need assistance.
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*Your complaint or feedbzck is receipted and passed on to the relevant mznager
or the Chairof the board

o

o

* We nvestigate your feedback or complaint and work out the mostapproprigte
responst

o
N
= Every step willbe taken to find amutually acceptable resolution
o You willbe ceptinformed throughout the process
of
+We will xeep arecord of complaint: and review them regularly to identify h
ooportunities for service improvement
*You can appeal Ifyou arenot salsfled withthe outcome
* You can referyourcomplaint toan indzpendent ocarty if you are not satisfied
withourresponse y
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All people using or impacted by 55 Central services or attending a 55 Central
event have a right to provide feedback or make a complaint about the service
they receive.

What’s working well? What can we improve?

Let us know!




What would you like to tell us?

Contact us

Feedback including comments, suggestions, compliments and complaints can be:

. Written on this form or

. Emailed to us at feedback@55central.asn.au

If you need support to make a complaint or provide other feedback, please call us.

We can help you write up your complaint.

-

55 CENTRAL \
55 Central Avenue, Maylands WA 6051
Tel: (08) 9272 1333 Fax: (08) 9370 1527

email: feedback@55central.asn.au www.55central.asn.au

What to tell us

This is a: (please circle)
complaint compliment suggestion comment
Your Name(s) _
How would you like us to contact you?
Phone number

Email Address

Attach a separate sheet of paper if more space is needed. You can include photos.
Postal Address _
Signature(s) Date

Have you contacted someone about this matter before? Yes / No

Who did you talk to? When



