
What happens next…  
You will receive a wri en acknowledgement of your submission. 

Informa on will be passed on to the relevant manager who will inves gate if 
required.  

55 Central may contact you if more informa on is needed. 

 55 Central will follow up with you and keep you informed of any ac on taken.   

Feedback  

and Complaints 

All people using or impacted by 55 Central services or aƩending a 55 Central 
event have a right to provide feedback or make a complaint about the service 

they receive. 

What’s working well? What can we improve?  

Let us know! 



Contact us 
Feedback including comments, sugges ons, compliments and complaints can be: 

 Wri en on this form or 
 Emailed to us at feedback@55central.asn.au 

If you need support to make a complaint or provide other feedback, please call us. 

We can help you write up your complaint. 

What to tell us 
This  is a:   (please circle) 

complaint            compliment              sugges on              comment 

Your Name(s)                                                            ____________                                   

How would you like us to contact you?   

Phone number _________________________________________________ 

Email Address__________________________________________________ 

Postal Address _________________________________________________ 

_____________________________________________________________ 

Have you contacted someone about this ma er before?  Yes  /  No 

Who did you talk to? ________________   When ________________ 

55 CENTRAL  

55 Central Avenue, Maylands WA 6051 

Tel:  (08) 9272 1333 Fax:  (08) 9370 1527 

email:  feedback@55central.asn.au www.55central.asn.au 

What would you like to tell us?    

______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________ 

AƩach a separate sheet of paper if more space is needed.  You can include photos. 

Signature(s)                   _____                                                 Date                     

Staff use:  Received  on______________  by _______________    

Receipt issued on  _________ Entered  into complaint register by __________ 

 


